MKS

Features and Benefits in the AlertCentre® Add-On

The AlertCentre add-on to MKS Toolkit is a complete solution for monitoring, alerting and corrective action automation
scheduling. AlertCentre can monitor your mission-critical systems and applications 24 hours a day, seven days a week to
provide you with the peace of mind of knowing that your network, applications, and Internet/Intranet-based information

systems are running normally.

Feature

Benefit

Automated Monitoring, Alerting and Corrective
Actions

Higher Availability of Business-Critical Systems — allows
you to maximize revenue and profit and maintain a solid
corporate reputation for reliability and service.

Improved Worker Productivity — results when employees
can connect without delay to email and other critical
services at any hour and from any location.
Management -by-Exception — enables systems
administrators to focus on their day-to-day duties with
the peace-of-mind that AlertCentre will notify them of
problems whenever and wherever they are.

Monitoring Solution Wizards

Automate the discovery of an applications configuration
and generation of the detailed monitors necessary to
ensure high availability and maximize performance for
the application’s specific configuration.

=  Microsoft Exchange Server

=  Microsoft Internet Information Server (11S)

= Microsoft SQL Server

=  APC UPC devices

=  Microsoft Windows Servers

Web-Based User-Interface

Ease of Use — makes it easy to train new system
administrators

Remote Administration from any web browser — enables
your system administrators to react to problems and fix
them promptly from anywhere at work and even from
home in the middle of the night.

Agent-less Architecture

Ease of Deployment — there is no software to install on
monitored servers and devices.

Less Ongoing Administration —there is less software to
keep up-to-date and configure.

Lower TCO — fewer people need to manage your
systems.

Built-in Redundancy

Automated Monitoring Fail-Over — with a backup
monitoring station set up”, you will be notified of
problems even if your power fails during non-office
hours.

Built-in Extensibility

AlertCentre is built on the MKS Toolkit platform that
includes hundreds of commands and scripting tools for
building custom systems management solutions and
filling the holes that limit other monitoring solutions.

" Redundancy feature requires a secondlicense andinstallation of avalid MKS Toolkitproduct and the AlertCentre Add-On.
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